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Welcome to the second edition of C.A.R.E. newsletter! 
2017’s focus has been on building a culture of creating a safe 
environment at the workplace. Our HSE initiatives across global 
offices have made progress with continuous improvement and 
execution of our health, safety and environmental management 
strategy. Safety is of the utmost importance at S&T and our 
awareness campaign reinforces a safe working environment by 
systematically organising activities including trainings, induction 
courses, green drives, and adoption of international practices 
and standards.

We are delighted that our efforts have fructified and we 
are proud recipients of the Gold Green Apple Award in Built 
Environmental and Architectural Heritage category for the Hotel 
Russell project in the UK and winners of the RoSPA Silver Award 
2017 for the second consecutive year. 

HSE global team’s dedication and strive to strengthen the 
culture of safety within the organisation is commendable. On 
behalf of the S&T management, I congratulate them on winning 
the awards and encourage them to keep up the momentum.  

‘Working Safely’ an IOSH training programme conducted across 
Muscat, Dubai, Doha, Bangalore and Colombo has been one of 
our large-scale learning initiatives this year with an aim to 
provide insights and practical tools to staff to ingrain a safety 
culture for a healthy working environment. Over 4000 employees 
have been provided experiential training through Visual Impact 
Training and we have held over 2000 safety induction courses in 
six months. Our main emphasis is to ensure that our employees 
are well aware of the safety principles, take ownership of safety, 
health and the environment and work towards creating a
risk-free workplace. 

S&T is strongly committed to implementing the highest 
environmental standards across its global operations. We 
are undertaking several green projects that focus on waste 
management, reducing emissions and protecting wildlife. 
An array of activities including  Sustainability Dashboard, 
Hazibags and ‘Insect Hotels’ have been initiated at project
sites, aimed at mitigating and reducing the impact of our 
operations on the environment, contributing to the well-being of 
our employees and local communities. 

We celebrate our accomplishments by reaffirming our 
commitment to HSE and drive transformational change for the 
success of our business. Strong HSE practices are central to 
the way we operate and therefore a core responsibility of every 
leader in the company. Every day, everyone at S&T must work 
together to promote a safe work culture. Let us together embed 
a strong risk management culture by working with cross sections 
of our workforce to improve their knowledge, understanding and 
management of HSE practices.

Vice Chairman
Waqas Al Adawi

Message from the 
Vice Chairman

S&T Interiors and Contracting is a leading turnkey contracting company operating across 10 countries in the Middle East, Europe 
and Asia. The company specialises in civil construction, interiors, procurement, joinery, and owns a state-of-the-art 25,000 sq. m. 
joinery production facility in Oman. Established in 1977 in Oman, S&T has executed over 150 landmark projects for luxury hotels, 
villas, high-end residential, palaces and commercial complexes. 

S&T Interiors and Contracting is part of Services & Trade Investment Holding, a leading multinational and multi-product 
conglomerate with operations in 15 countries. Over the past four decades, S&T has diversified into several businesses over and 
above its core activities of Interiors and Contracting into Real Estate, Mining, Information Technology, Oil & Gas, Healthcare, 
Trading, FMCG and Procurement for Hospitality industry along with other non-operating investments. S&T has successfully grown 
its worldwide customer base and employs a multicultural and ethnically diverse staff of over 5,000 multi-talented people.
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How did you first get interested in Health 
& Safety?
I first took an interest in Health & Safety 
in my early twenties, when I worked for 
a window manufacturer and installer. I 
began working on the Health & Safety 
Policy and found the subject very diverse 
and interesting and wanted to understand 
it better so I went on an IOSH Managing 
Safely course. I then undertook factory 
inspections and visited sites where 
installations were taking place. When I 
moved on from that company, I began 
working in the construction industry and 
commenced my NEBOSH qualifications.

How have your qualifications helped you 
in your day-to-day job?
Qualifications are absolutely essential to 
carry out your job effectively and are a 
clear demonstration of your capabilities 
as a safety practitioner; they are in fact 
the tools of your trade. There are so 
many different facets to Health & Safety 
within construction, so it is a continual 
learning process. The NEBOSH Diploma 
was challenging, but achieving it provided 
me with a broad understanding and 
knowledge across the whole health and 
safety spectrum.

Part of your current role involves 
investigating accidents. What common 
causes have you found and how do you 
think they could be prevented? 
In my experience, most accidents are 
preventable with better planning of the 
work and not cutting corners (overlooking 

What aspect of your health and safety 
role do you enjoy most?
The most important thing to me is 
getting everyone home safe at the end 
of their working day, for the sake of them 
and their loved ones. No one should 
leave home in the morning and not return 
because they’ve had an accident at work. 
I would like to hope that if I’ve stopped 
just one person from having a serious 
accident because of my actions at work, 
then I’ve made a difference.

If you could do anything other than your 
current job, what would you do?
If I wasn’t working in health and safety, 
I would have liked to be a kinesiologist, 
which applies biochemistry, neuroscience, 
anatomy and physiology to enable the 
practitioner to provide orthopaedics and 
rehabilitation therapy. I have always found 
human physiology fascinating and this 
crosses over into the occupational health 
aspect of my job, where it is vital
 to understand how various chemicals, 
gases and other substances cause harm 
to the body. 

health and safety) in an attempt to get 
everything done quicker. In reality, if all 
health and safety regimes were complied 
with, the workplace would operate more 
efficiently with less risk of harm.

Do people have misconceptions about 
health and safety?
Health and Safety is often blamed or 
used as an excuse to impose unpopular 
restrictions. In reality, it acts as a means 
of protection for the entire workforce. The 
way it is enforced can make a difference. If 
the practitioners take the time to educate 
people on what they are doing unsafely, 
there is more likelihood they will not do it 
again in the future.

What qualities does an effective health 
and safety professional need?
You need to be able to take a pragmatic 
approach to each situation that arises. 
Health & Safety is not black and white, 
there are many shades of grey, so it is 
essential to discuss matters with the 
concerned parties and find the best 
solution for everyone, whilst complying 
with the law. A professional needs to be 
able to diffuse difficult situations and apply 
logic where necessary. Some site operatives 
are not able to see the danger in what they 
are doing and don’t like HSE laws ‘slowing 
them down’. However, spending a few 
moments explaining the problem to them 
can open their eyes to the risks and help 
them work more safely in the future. Good 
influencing skills, patience and resilience 
are also essential.

10 Minutes with 
HSE Manager, 
Simone Eveson 
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Number of HSE 
Meetings Held407

0Fatalities, 
Restricted Work Case 
(RWC) 53 Internal

HSE Audits

Number of Persons
Inducted9729 Cumulative Number of Personnel

51080

22 External
HSE Audits

Induction Courses 
Held2055

Number of
Persons Trained

5396
Number of Toolbox 
Talks Held

3478 266497
Number of Toolbox 
Talks Attendees

HSE Statistics
January 2017– June 2017

 03



How did you first get interested in Health 
& Safety?
I first took an interest in Health & Safety 
in my early twenties, when I worked for 
a window manufacturer and installer. I 
began working on the Health & Safety 
Policy and found the subject very diverse 
and interesting and wanted to understand 
it better so I went on an IOSH Managing 
Safely course. I then undertook factory 
inspections and visited sites where 
installations were taking place. When I 
moved on from that company, I began 
working in the construction industry and 
commenced my NEBOSH qualifications.

How have your qualifications helped you 
in your day-to-day job?
Qualifications are absolutely essential to 
carry out your job effectively and are a 
clear demonstration of your capabilities 
as a safety practitioner; they are in fact 
the tools of your trade. There are so 
many different facets to Health & Safety 
within construction, so it is a continual 
learning process. The NEBOSH Diploma 
was challenging, but achieving it provided 
me with a broad understanding and 
knowledge across the whole health and 
safety spectrum.

Part of your current role involves 
investigating accidents. What common 
causes have you found and how do you 
think they could be prevented? 
In my experience, most accidents are 
preventable with better planning of the 
work and not cutting corners (overlooking 

What aspect of your health and safety 
role do you enjoy most?
The most important thing to me is 
getting everyone home safe at the end 
of their working day, for the sake of them 
and their loved ones. No one should 
leave home in the morning and not return 
because they’ve had an accident at work. 
I would like to hope that if I’ve stopped 
just one person from having a serious 
accident because of my actions at work, 
then I’ve made a difference.

If you could do anything other than your 
current job, what would you do?
If I wasn’t working in health and safety, 
I would have liked to be a kinesiologist, 
which applies biochemistry, neuroscience, 
anatomy and physiology to enable the 
practitioner to provide orthopaedics and 
rehabilitation therapy. I have always found 
human physiology fascinating and this 
crosses over into the occupational health 
aspect of my job, where it is vital
 to understand how various chemicals, 
gases and other substances cause harm 
to the body. 

health and safety) in an attempt to get 
everything done quicker. In reality, if all 
health and safety regimes were complied 
with, the workplace would operate more 
efficiently with less risk of harm.

Do people have misconceptions about 
health and safety?
Health and Safety is often blamed or 
used as an excuse to impose unpopular 
restrictions. In reality, it acts as a means 
of protection for the entire workforce. The 
way it is enforced can make a difference. If 
the practitioners take the time to educate 
people on what they are doing unsafely, 
there is more likelihood they will not do it 
again in the future.

What qualities does an effective health 
and safety professional need?
You need to be able to take a pragmatic 
approach to each situation that arises. 
Health & Safety is not black and white, 
there are many shades of grey, so it is 
essential to discuss matters with the 
concerned parties and find the best 
solution for everyone, whilst complying 
with the law. A professional needs to be 
able to diffuse difficult situations and apply 
logic where necessary. Some site operatives 
are not able to see the danger in what they 
are doing and don’t like HSE laws ‘slowing 
them down’. However, spending a few 
moments explaining the problem to them 
can open their eyes to the risks and help 
them work more safely in the future. Good 
influencing skills, patience and resilience 
are also essential.

10 Minutes with 
HSE Manager, 
Simone Eveson 

 02

Number of HSE 
Meetings Held407

0Fatalities, 
Restricted Work Case 
(RWC) 53 Internal

HSE Audits

Number of Persons
Inducted9729 Cumulative Number of Personnel

51080

22 External
HSE Audits

Induction Courses 
Held2055

Number of
Persons Trained

5396
Number of Toolbox 
Talks Held

3478 266497
Number of Toolbox 
Talks Attendees

HSE Statistics
January 2017– June 2017

 03



Creating Healthy Workplaces:  
Good Practices at Construction Sites

It is believed that a good standard of 
housekeeping can only be achieved 
when every part of construction site is 
in ‘good order’ and every place of work 
‘clean’. The responsibility of which lies 
with all contractors who must plan, 
manage and monitor their work so it is 
carried safely and without risks to health. 
These include careful planning on how
 the site will be kept tidy and 
housekeeping actively managed.

The standard of housekeeping you 
achieve on site will be affected by 
how effective you are at:
• Material Storage
• Waste Management

Each year, around 1000 trips or slips 
on construction sites involve someone 
fracturing bones or dislocating joints. 
These incidents can cause permanent 
disablement and have a huge impact on 
both work and personal life. Many are 
caused simply because there is 
something in the person’s way, such as 
building materials or waste. 
Remember: Sensible management of 
materials can reduce waste, reduce cost 
whilst improving site safety and helping to 
protect the environment.

Material Storage
Safe and efficient material storage 
depends on good co-operation and 
co-ordination between everyone involved 
including client, contractors, suppliers and 
the construction traders.

On all projects, the arrangements for 
material storage should be discussed 
and agreed between contractors and the 
project client. Larger notifiable projects 
should have arrangements for material 
storage included in the Construction 
phase plan.

Top tips for materials storage on 
smaller projects:
• Storage areas - Designate storage areas
for plant, materials, waste, flammable
substances e.g. foam plastics, flammable
liquids and gases such as propane and
hazardous substances e.g. pesticides and
timber treatment chemicals;
• Pedestrian routes - Do not allow storage
to ‘spread’ in an uncontrolled manner
on to footpaths and other walkways. Do
not store materials where they obstruct
access routes or where they could
interfere with emergency escape;
• Flammable materials - Will usually need
to be stored away from other materials
and protected from accidental ignition;
• Storage at height - If materials are
stored at height e.g. on top of a container,
make sure necessary guard rails are in

place, making it easier to stack or collect 
material/equipment. 
• Tidiness - Keep all storage areas tidy,
including main compound and the site.
• Deliveries - Plan deliveries to keep the
amount of materials on site to a minimum.

Waste Management
The Environment Agency and local 
authorities have laws governing the 
proper disposal of waste, ranging from low 
risk waste through to hazardous waste. All 
waste produced at site holds a real safety 
hazard to works and hence should be 
managed properly. One should decide at 
an early stage: 

• How -  wastes streams produced during
building work will be managed in a timely
and effective way; and
• Who - is responsible for collecting and
disposing specific wastes produced on
site. Problems often arise when company
and individual duties are not made clear
before the start of work.

Top tips for waste management on 
smaller projects:
• Flammable materials - Make sure that
all flammable waste materials (such as
packaging and timber offcuts) are cleared
regularly to reduce fire risks;
• Work areas - Make clearing waste a
priority for all trades. Check that everyone
is aware of what is required is being done;

• Skips - Waste materials need to be stored
safely before disposal. Hence, one should
ensure that sufficient space for waste skips
and bins are allocated. Plan where the skips
can be positioned and how often they will
need to be collected;
• Waste within buildings - Consider waste
generated inside the building and whether
you need to provide wheeled bins or chutes
etc. to enable it to be brought out of the
building safely.

Floor and Wall Openings 
Floor Hole: Any gap or void measuring 
12 inches (30.5 cm) or less at its largest 
dimension, but more than 1 inch (2.5 cm) 
at its smallest dimension, in any floor, roof, 
or platform through which materials, but 
not a person, may fall. 

Floor Opening: Any gap or void measuring 
12 inches (30.5 cm) or more at its smallest 
dimension in any roof, floor, or platform 
through which a person could fall. 

Wall Opening: A gap or void at least 30 
inches (76.2 cm) high and 18 inches (45.7 
cm) or more wide in any wall or partition
through which persons may fall to a lower
level, such as doorways, chute openings, or
rigging openings.

General Requirements
• Personnel working inside of a barricaded

area around a floor or wall opening are
required to wear and use a safety harness.

• The supervisor of any employee creating
a floor hole, floor opening or wall opening
must ensure that the floor hole, floor
opening or wall opening is properly
covered.

Floor or Wall Penetrations
• Secure floor hole covers to prevent

them from slipping or being displaced by
personnel traffic.

Cover Removal, Alteration and 
Marking 
• Personnel must stand guard over

opening and wear appropriate fall
protection PPE when floor holes, floor
openings or wall covers are uncovered for
a short period of time.

• Install anchored guardrail systems for
uncovered openings for extended period
of time.

Common problems:
• Floor holes are not covered properly

(or not at all).

• Floor and wall openings are not marked
or posted.
Materials being incorrectly stacked / stored
on floor covers.

• Floor coverings are not secured
against displacement.
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Latest in HSE
S&T UK wins Gold at Green Apple 
Awards

S&T UK is proud to have been awarded the prestigious Gold 
Green Apple Award in the Built Environment and Architectural 
Heritage category for Hotel Russell project. This award is in 
recognition for the dedication and efforts of S&T UK in the 
implementation of environmental best practices throughout 
the project, as well as protecting and maintaining the various 
architectural features existing on the project.

Hotel Russell’s site team have been promoting several 
environmental enhancements, such as restoring and reusing 
timber flooring, building site cabins and several bird feeders 
from timber cut-offs. New timber installed on site was sourced 
sustainably through the FSC and PEFC schemes. 93% of waste 
produced on site has been diverted from landfill and this figure 
is anticipated to increase at project completion. Additionally, 
cleaning of the facade was undertaken in an environmentally 
friendly manner using only water and light chemicals.

The site team implemented initiatives for the local community 
throughout the project build, which included advertising local 
businesses on the scaffolding and purchasing monthly fruit 
baskets from local businesses for the operatives. Additionally, 
safety helmets are being re-used as flower hanging baskets 
which surrounded the scaffolding and were painted by a local 
Primary School.

S&T UK achieves 
Certification from British 
Standard Institution (BSI) 

S&T UK has been awarded a BSI 
14001:2015 certification, following 
successful Stage I and Stage II audits for 
achieving zero non-conformances. 

This award was a team triumph as the submission was prepared 
by the site team in conjunction with the HSE team and the 
marketing department. This is also the first environmental 
award for S&T UK.

RoSPA Silver Award 2017

S&T Interiors and Contracting has won the Silver Award for the second 
consecutive year at the RoSPA Occupational Health and Safety Awards 
2017, the prestigious annual scheme run by the Royal Society for the 
Prevention of Accidents (RoSPA).

S&T’s global HSE initiatives including Visual Impact Training (VIT), C.A.R.E. 
- HSE global newsletter, HSE posters, heat stress awareness training, and
emergency evacuation training contributed towards winning of the award.

The Visual Impact Training (VIT) crosses language and literacy boundaries 
and demonstrates to employees the impact of unsafe acts in their 
day-to-day lives by replicating the site scenarios. The C.A.R.E. newsletter is 
a dedicated means of communicating vital safety-related information to all 
staff worldwide. The Heat Stress Prevention Programme provides workers 
with training and equipment necessary to protect them from heat related 
exposures and illnesses. The Emergency Evacuation Training is designed to 
make people aware of fire prevention procedures and practices. HSE plays 
a central role in S&T’s business strategy, in creating a safe workplace.
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Wayne Taylor, Group Head - HSE, S&T said: “Winning the coveted RoSPA Silver Award is a proud moment for us and winning it for the 
second consecutive year reaffirms S&T’s commitment towards health and safety at all times. C.A.R.E. - Creating awareness for a risk-free
environment is our aim and this recognition is testament to the tireless efforts by our HSE teams, staff, management and our clients in
continuously improving systems and instituting sustainable solutions.” 

The award was achieved during a special year for family-safety charity RoSPA, as it celebrated its centenary. It was presented at London 
in June 2017
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throughout the project build, which included advertising local 
businesses on the scaffolding and purchasing monthly fruit 
baskets from local businesses for the operatives. Additionally, 
safety helmets are being re-used as flower hanging baskets 
which surrounded the scaffolding and were painted by a local 
Primary School.

S&T UK achieves 
Certification from British 
Standard Institution (BSI) 

S&T UK has been awarded a BSI 
14001:2015 certification, following 
successful Stage I and Stage II audits for 
achieving zero non-conformances. 

This award was a team triumph as the submission was prepared 
by the site team in conjunction with the HSE team and the 
marketing department. This is also the first environmental 
award for S&T UK.

RoSPA Silver Award 2017

S&T Interiors and Contracting has won the Silver Award for the second 
consecutive year at the RoSPA Occupational Health and Safety Awards 
2017, the prestigious annual scheme run by the Royal Society for the 
Prevention of Accidents (RoSPA).

S&T’s global HSE initiatives including Visual Impact Training (VIT), C.A.R.E. 
- HSE global newsletter, HSE posters, heat stress awareness training, and
emergency evacuation training contributed towards winning of the award.

The Visual Impact Training (VIT) crosses language and literacy boundaries 
and demonstrates to employees the impact of unsafe acts in their 
day-to-day lives by replicating the site scenarios. The C.A.R.E. newsletter is 
a dedicated means of communicating vital safety-related information to all 
staff worldwide. The Heat Stress Prevention Programme provides workers 
with training and equipment necessary to protect them from heat related 
exposures and illnesses. The Emergency Evacuation Training is designed to 
make people aware of fire prevention procedures and practices. HSE plays 
a central role in S&T’s business strategy, in creating a safe workplace.
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Wayne Taylor, Group Head - HSE, S&T said: “Winning the coveted RoSPA Silver Award is a proud moment for us and winning it for the 
second consecutive year reaffirms S&T’s commitment towards health and safety at all times. C.A.R.E. - Creating awareness for a risk-free
environment is our aim and this recognition is testament to the tireless efforts by our HSE teams, staff, management and our clients in
continuously improving systems and instituting sustainable solutions.” 

The award was achieved during a special year for family-safety charity RoSPA, as it celebrated its centenary. It was presented at London 
in June 2017



Improving Effectiveness 
through Training 

2 litres of water every 2/3 hours

i) Environmental factors

ii) Personal factors

Add a little more salt to meals

Schedule for work and rest periods 

Heat protective clothing 

Acclimatise for 5-7 days 

Increase airflow 

Heat Stress Training – On site, Abu Dhabi

Safety preparation for the summer season

Hydration is the most important personal factor for protection against heat illness. Cool 
drinking water must be provided to workers close to the work area. At least 2 litres of water 
every 2/3 hours is needed.

• High temperature and humidity
• Movement of air
• Radiant temperature of the surroundings (Temperature is not the only indicator)

• Age
• Weight
• Fitness
• Acclimatisation: Increased tolerance to heat that comes from working in a hot environment

for a period of 1-2 weeks

While working in hot temperature, one tends to sweat which result in decrease of salt level in 
the body. To replace this salt loss in sweat, one must add a little more salt to meals in summer.

Adjust the work schedule, if possible. Establish a schedule for work and rest periods during 
hot days. Assign heavier work on cooler days or during the cooler part of the day. 

Provide heat protective clothing and equipment, when possible, loose lightweight clothing 
which encourages heat to be released and covers most areas of the body.

Allowing non-acclimatised workers (new arrivals or workers returning from vacation) time to 
acclimatise for 5-7 days before starting hard work in a hot environment in summer.

Using forced air-ventilation such as fans to increase airflow across the skin and increase 
evaporation and cooling.

To avoid heat stress, one must do the following:

There are two factors involved in causing heat stress:

Heat stress is the effect that the thermal environment has on a person’s 
ability to maintain a normal body temperature. When one performs physical 
work, it generates heat in the body which must be lost to the environment 
through sweating and evaporation. If the environment is hot or humid, it 
becomes more difficult and in-turn can affect both mental and physical 
performance. Inability to get rid of body heat adequately may result in heat 
illnesses like heat cramps, heat exhaustion, heat rash, or heat stroke. 

Symptoms of heat stress can range from profuse sweating to dizziness, 
cessation of sweating, and collapse. The signs of heat stress are often 
overlooked by the victim. The individual may at first be confused or unable 
to concentrate, followed by more severe symptoms, such as headache, 
dizziness, fainting and/or collapsing. One may feel nausea, thirsty and may 
stop sweating. At greatest risk of heat stroke are the elderly, children, and 
people with medical conditions, such as heart disease. However, even young 
and healthy individuals can succumb to heat if they participate in strenuous 
physical activities during hot weather. Other factors contributing to the risk 
factors are low liquid intake, waterproof clothing and no recent exposure to 
hot workplace. 
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IOSH Training
In May & June 2017, 158 staff members attended the IOSH (Institute for Occupational Safety & Health) two days ‘Working Safely’ course 
in Muscat, Dubai, Doha, Bangalore and Colombo. The objective of the course was not to turn attendees into safety experts but to focus 
majorly on why health & safety is important, how can they make a real difference to the welfare of themselves and their co-workers 
through changing their behaviour.  

Course Content
1. Introducing ‘Working Safely’ - This module stressed the reality
of human suffering behind the workplace accident statistics 
and emphasized the importance of personal responsibility and 
eliminating the myth that accidents only happen to other people.

2. Defining hazard and risk - Addressing the definitions of
‘hazard’ and ‘risk’ and putting them into everyday language that
everyone can understand. This particular module emphasized
that even the simple tasks, those which are carried out
repeatedly can go wrong with serious consequences.

3. Identifying common hazards - All the main issues were
covered in this module; entrances and exits, work traffic, fire,
chemicals, electricity, physical and verbal abuse, bullying,
stress, noise and manual handling. Each area is backed by
understandable and relatable examples in
recognisable scenarios.

4. Improving safety performance - This module dealt with
systems and processes, ensuring that any health and safety
‘jargon’ that is commonly used is explained in clear and easily
understood terms. The session bridged the gap between
management and the workforce, encouraging delegates to
play an important part in processes they may feel are not their
responsibility, but that of their manager or supervisor.
All aspects of workplace safety, such as contract work,
inspections, safe systems and permits, protective equipment,

signage and emergency procedures are all focused upon through 
the delegate’s point of view.

5. Protecting our environment - The final module was a short but
effective introduction to waste and pollution, leading to attendees
looking at how organisations and individual team members can get
involved in reducing their environmental impacts. Memorable and
thought-provoking facts and figures help to drive the reality of the
situation home.

We appreciate the efforts put by attendees to understand the 
IOSH training and we are certain this course will help all to make 
the workplace a safer and healthier place.

It is a common sight to find a warehouse or restock areas in many factories 
and commercial sites. With that many people constantly working in or around 
potentially hazardous materials, forklifts, near storage areas, and around 
machines, safety concerns and strategies are a primary issue for warehouses, 
factories and other industrial operations. 

Safety training programmes are never finished; there is no “fire and forget” 
button because the nature of an operation and the makeup of its employee base 
are always shifting. It must be remembered that new employees are trained and 
current employees refreshed and kept up to date with any new machinery or 
processes. To avoid such accidents and injuries, it is imperative that instructions 
are clear and consistent. Even the best, most attentive employees will forget, 
become hurried, or become over-confident during hurried operations. 

S&T organised a safety training program at Doha, Qatar. Various activities like 
emergency response, safe use of fire extinguisher, manual handling, scaffold 
erection and power tool inspections were performed. Workers and supervisors 
were not only trained in this programme but they also appreciated the way in 
which such trainings are conducted by the company. 

Safety Training
Warehouse and POP factory safety training  
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VIT Activities Performed
• Scaffolding Erection and Dismantling
• Concrete Works
• Deshuttering Works
• Manual Handling

Venue No. of Attendees
Waterfront

Rustaq

Fahud

NBO-ID

Clubhouse

Majan

Marble Factory

Nizwa

Qurn Al Alam

Joinery Factory

285

425

380

65

875

362

200

710

390

345

Visual Impact Training 2017

One of Health & Safety’s recent initiative has been Visual Impact Training (VIT). When conducted last time, it had over 3,200 attendees. This 
time the attendees increased to over 4,000. Increase in the number of attendees clearly indicates that Health & Safety team been training more 
workforce as they understand that routine work can dull alertness and a relaxed attitude can replace the caution that existed when the job was 
new and interesting. Workforce also recognises the importance and purpose of the training session, why it will be useful to them, and what can 
result from not following safety rules and procedures. 

Visual Impact Training

Outcomes of VIT 

Downtime - Considerably lesser downtimes due to lower 
personnel errors, accidents, and equipment failures.

Teamwork - Creating an environment of co-operation, 
togetherness and respect for each other.

Risk assessment - Maintaining a low accident rate and keeping 
lost man hours to a minimum.

Procedure - The importance of personal protective equipment and 
site evacuation procedures have significantly helped in reducing 
injuries.

Productivity - Developing a positive health & safety culture, 
resulting in better utilisation of resources thereby leading to 
enhanced productivity.
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Oman HSE team receives 
‘Appreciation Certificate’ from Orpic

 14

Oman Oil Refineries and Petroleum 

Industries Company (Orpic) is one of 

Oman’s largest and most rapidly growing 

businesses in the Middle East oil industry. 

HSE team was responsible to carry out 

construction and renovation works at 

Orpic administration and canteen 

building at Sohar, Oman.

Construction work is a hazardous 

land-based job. This work includes many 

hazardous task and conditions such as 

working with height, excavation, noise, 

dust, power tools and equipment. The 

most common fatalities are caused by 

the fatal four: falls, being struck by an 

object, electrocutions, and being caught 

in between two objects. These hazards 

have caused injuries and deaths on 

construction sites throughout the world.

HSE team strongly believes that failures in 

hazard identification are often due to 

limited or improper training and 

supervision of workers. Hence, the team 

undertook various training programs like 

demonstrating safety drills to ensure that 

each and every worker is aware of the risk 

involved and how to take precautions to 

avoid any incident/accident while 

performing their duties. Safety checks 

and audits were conducted at regular 

intervals to ensure that machines and 

equipment were safe to use without 

causing any harm to the operator or the 

environment in which it is operating. 

For S&T, safety has always been the 

paramount for every project and it has 

been reflected in the quality work which 

the HSE team provided for this project. 

The client – Orpic – valued the team’s 

commitment and honored it with an 

‘Appreciation Certificate’ towards 

accomplishing the targeted results 

without any delay or incident/accident.
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Joinery Factory, 
 Al Wadi Al Kabir,  
 Muscat

There are risks associated with every 
workplace. At times, the outcome of a 
typical incident may be relatively slight; for 
instance, in a factory, a worker shaken and 
upset by slipping on the wet floor. And 
outcomes may also be relatively severe, 
for instance, a worker’s fingers being 
chopped out while working on a saw 
machine. Such incidents create not only 
personal grief and stress but also huge 
financial costs and unwelcome negative 
publicity for the organisation. Hence, 
HSE department plays a crucial role in 
ensuring safety and welfare at work of
all employees. 

S&T’s joinery factory in Muscat is spread 
across 25,000 sq. m. and consists of a 
daily manpower of around 450 tradesmen 
in both shifts. The factory is equipped with 
technically advanced production facilities 
including sophisticated machinery like 
CNC machines and a wide range of 
ancillary equipment. The HSE department 
supervises the factory and ensures that 
the set protocols are strictly followed. 
To make the workforce understand the 
importance of health and safety, the 

Aiming for Zero Accident
HSE team conducts various induction 
programmes, trainings, mock drills and 
appreciation programmes. 

From the HSE perspective, the factory is 
equipped with following systems:
• Dust plants: Connected to all

wood cutting machines for
collecting wood dust

• Fire hydrant system and sprinkler
system: To reduce the fire risk

• HVAC system for providing
adequate ventilation

• Monitoring the levels of sound,
light, atmosphere temperature
and humidity to provide comfortable
working environment to workers

• First Aid facilities
• Frequent medical surveillance

for tradesmen
• Medical tie-up with various hospitals
• System of OPIP & ISO
• Data monitoring

 16

To avoid such injuries, the team should cautiously stick hoardings and store all 
building materials and equipment within the site boundary.

Safety Alert Series 
Learning from Incidents
Safety First
Incident: Outside one of the project sites, a 
worker observed that a person was sitting in 
distress and was talking to the people gathered 
around him. Site team was notified and the 
safety team quickly moved into action to attend 
the injured person. 

An ambulance was called to give proper 
treatment. The medical team assessed the 
injured person and took him to the hospital for 
monitoring. It was later found that due to high 
winds the hoarding around the site boundary 
blew over and struck that person walking on a 
footpath. 

Knowing this, the site team immediately 
dismantled the hoarding and the footpath was 
made secure.

Remedial Actions

 17

By thorough assessment, it was found that 
dust plants in the factory do not control dust 
completely, and the probability of affecting 
health was high. In view of this, the HSE team 
implemented a practice of wearing dust mask all 
around the factory to reduce the health effects 
caused by wood dust inhalation.

To protect tradesmen from fingers/hands injury, 
the team provided cut-resistant hand gloves to 
workers who directly deal with machines, moving 
parts and rotating blades. 

S&T’s commitment to environment, health and 
safety has always been of the highest priority in 
order to ensure safety of every single employee. 
Hence, frequent medical surveillances are 
being conducted to ensure the physical fitness 
of tradesman exposed to dust, sound and 
chemicals.

The HSE team is proactively working towards the 
organisational commitment of “Zero Harm”. 
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HSE Statistics
Consolidation Report 
Period: January 2017 - June  2017
Month: June 2017

Avg. Number of Personnel
(Current Month Including Sub-contractors)

Cumulative Number of Personnel

Monthly Man-Hours

Cumulative Man-Hours - YTD

Fatalities

RIDDOR (UK Only)

First Aid Case (FAC)

Lost Time Injury (LTI)

Medical Treatment Case (MTC)

Restricted Work Case (RWC)

Near Miss/Near Accident

Property Damage

Fire Incidents

Road Traffic Accidents (RTA)

Environmental Incidents

Induction Courses Held

Number of Persons Inducted

Other HSE Training Courses held
- JST, VIT, OJT, Drills, Campaigns, 
Certifications

Number of Persons Trained

Number of Toolbox Talks Held

Number of  Toolbox Talks Attendees

Number of HSE Meetings Held

Weekly HSE Inspections

Senior Management HSE Tours

HSE Audits

Previous Actions Outstanding

Actions Raised for the Period

Actions Closed for the Period

NA

43691

NA

11406227   

3732

26726

946278

6970178
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1325

52000

344500
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86230
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0

2
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0
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3

2
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0
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0
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0

0

1
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0
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0

0

0

0

0

0

0

0

0
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0

0

0

0

1

0

0

0

0

0
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1
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0

0

0
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0

0

1643

8341
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4699

2986

233894
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264

66

4737

2
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0

5

108
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6
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15

1151
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0

4
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2

1

0

3
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1

4
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0
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0

0

4

5

2

0
0

0
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7

1

4

0

0
0

35

52
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1. Manpower Statistics

2. Incident / Accidents

4. Training

3. HSE Management

Internal 
External
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HSE Statistics
Consolidation Report 
Period: January 2017 - June  2017
Month: June 2017

Avg. Number of Personnel
(Current Month Including Sub-contractors)
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Although there are many problems facing 
reefs today, rising seawater temperature 
as a result of climate change is one of the 
most serious causes of stress to corals 
throughout the world. When temperatures 
are too high, the relationship between 
corals and their symbiotic microalgae 
breaks down. The algae are what give 
corals some of their bright colours, so 
when this happens, corals appear white 
or «bleached.» Just one degree above 
the typical summer max is enough to 
bleach many corals. If the temperature 
is too high for too long, corals and their 
microalgae are unable to recover. Over 
the past 30 years, bleaching has become 
more frequent, more intense, and more 
widespread. This has led to massive die 
offs of corals throughout the world.  

Warmer ocean temperatures cause 
even more problems when it comes to 
disease – high temperatures allow corals 
to become sick more easily, and allow 
disease-causing organisms to grow faster. 

There is a huge array of different diseases 
in corals. Most of them are named 
after how they change a sick coral’s 
appearance, like black band, white band, 
white spot and purple blotch diseases. 

Ocean Acidification
As more carbon dioxide (CO2) is released 
into the atmosphere, it also has adverse 
effects on the oceans. Recently, ocean 
acidification has emerged as another 
potentially serious threat to coral reefs. 
Seawater absorbs some of the excess 
CO2 from the atmosphere, causing the 
oceans to become more acidic. As a result, 
the oceans’ acidity has increased by 25 
percent over the past 200 years. These 
acidic conditions dissolve coral skeletons, 
which make up the structure of the reef, 
and make it more difficult for corals to 
grow. If left unchecked, scientists estimate 
that the oceans could become 150 
percent more acidic by the end of this 
century, making it very hard for corals to 
grow at all.

Other Threats
Coral reefs are also being degraded by many 
other factors. The list of problems can seem 
endless: overfishing, fishing using cyanide 
and dynamite, pollution from sewage and 
agriculture, massive outbreaks of predatory 
starfish, invasive species, and sedimentation 
from poor land use practices. Reefs and their 
wildlife across the world are also affected by 
destructive fishing and exploitation to supply 
the coral reef wildlife trade. Fish, corals, 
and various invertebrates are all taken from 
reef habitats to serve as aquarium pets or 
decorative items. Although this trade can be 
conducted sustainably, wildlife populations 
are often overexploited to feed the demand 
for these animals. Sometimes poisons like 
cyanide are dumped into the water to stun 
fish and make them easier to capture. Sadly, 
fishing with cyanide often kills fish, corals, and 
other forms of wildlife, while degrading the 
reef habitat itself.

Threats to Coral Reefs

Improve health and safety - There is only one place to begin, and this is, of course, with the
 fact that you will be able to raise awareness of health and safety across all of your business, 
which is guaranteed to lead to significant improvements. Not only can the supervisors and 
managers make practical improvements themselves, but also can empower all employees by 
sharing their knowledge.

Cost reductions - One can expect the business to experience a significant reduction 
in expenditure, as a result of a fall in the number of accidents in a company.

Increase stakeholder confidence - We can also increase stakeholder confidence in our business 
by having IOSH trained supervisors and managers in place. This will highlight that we have a 
continued commitment to improvement.

Enhance your reputation - We can expect to maintain a stellar reputation by investing in this type 
of health and safety course. After all, you earn credibility when we are a business that has a clear 
track record of responsible management.

Create a safety awareness culture - We can create a culture in your business whereby everyone 
across the board is aware of safety and appreciates that safety measures must be put into place. 

Enhance productivity - As mentioned earlier, our costs will fall due to a reduction in employee 
sickness. But this is not the only benefit one will experience because of this, as one can also 
expect productivity levels to increase significantly.

Increase employee confidence - We can increase both employee confidence and satisfaction, as 
we are demonstrating to all workers that we take their well-being seriously.

The Benefits of Managing Safely
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Posture Tips

1.  Sit up tall.
Push your hips as far back as they can go in the chair. Adjust the seat height so that
your feet are flat on the floor and your knees equal to, or slightly lower than, your hips.
Adjust the back of the chair to a 100°-110° reclined angle. Make sure that your upper
and lower back are supported. If necessary, use inflatable cushions or small pillows.
When your chair has an active back mechanism use it to make frequent position
changes. Adjust the armrests so that your shoulders are relaxed, and remove them
completely if you find that they are in your way.

How to Sit at a Computer.
Sitting at a computer for long periods of time can take a toll on your body. By not sitting with the correct posture, it 
is easy to end up with back pain, neck pain, knee pain, and a tingling of the hands and fingers. Here are some tips on 
maintaining good ergonomics and staying comfortable at your desk:

2. Sit close to your keyboard. 
Position it so that it is directly in front of your body. Make
sure that the keys are centered with your body.

3. Adjust the keyboard height. 
Make sure your shoulders are relaxed, your elbows are in a slightly
open position, and your wrists and hands are straight.

4. Adjust the tilt of your keyboard based on your sitting position.
Use the keyboard tray mechanism or keyboard feet, to adjust the tilt. If you
sit in a forward or upright position, try tilting your keyboard away from you,
but if you are slightly reclined, then a slight forward tilt will help to maintain a
straight wrist position.

5. Use wrist rests. 
They will help maintain neutral postures and pad hard surfaces. The wrist
rest should only be used to rest the palms of the hands between keystrokes
and not while typing. Place the mouse or trackball as close as possible to the
keyboard.

6. Position your monitor properly.
Adjust the monitor and any source or reference documents so that your neck is in a neutral, relaxed

position. Center the monitor directly in front of you, above your keyboard. Position the top of the monitor
approximately 2-3” above your seated eye level. If you wear bifocals,
lower the monitor to a comfortable reading level.
• Sit at least an arm’s length away from the screen and adjust the distance for your vision. Reduce any
glare by carefully positioning the screen, which you should be looking almost straight at, but partially
looking down. Adjust any curtains or blinds as needed. Adjust the vertical screen angle and screen
controls to minimise glare from overhead lights.

7. Position the source documents directly in front of you, and use an in-line copy 
stand. If there is insufficient space for that, place the documents on a document
holder positioned adjacent to the monitor. Place your telephone within easy reach.
Use headsets or a speaker phone to eliminate cradling the handset.

8. An articulating keyboard tray can provide optimal positioning of input devices. However, it should
accommodate the mouse, enable leg clearance, and have an adjustable height and tilt mechanism.
The tray should not push you too far away from other work materials, such as your telephone.
• If you do not have a fully adjustable keyboard tray, you may need to adjust your workstation height
and the height of your chair, or use a seat cushion to get in a comfortable position. Remember to use
a footrest if your feet dangle.

9. Take small breaks during your workday to release some of that muscle tension. Studies have shown
that constant sitting is very damaging to your health. Try walking around for a couple minutes, standing
and doing stretches—anything to break up a full day of sitting on your bottom is good for you!
Take short 1-2 minute stretch breaks every 20-30 minutes. After each hour of work, take a break or
change tasks for at least 5-10 minutes. Always try to get away from your computer during lunch breaks.
Avoid eye fatigue by resting and refocusing your eyes periodically. Look away from the monitor and focus
on something in the distance. Rest your eyes by covering them with your palms for 10-15 seconds. Use
correct posture when working. Keep moving as much as possible.

10. Exercise your hand by pushing on top of your fingers, and using backward resistance movements.
Do a minimum of fifteen reps for each hand at least six times every day. This simple exercise will prevent
you from developing carpal tunnel finger problems in the future. Even if you don’t have any problems
right now, you may prevent pain later in life by doing a few good exercises.
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Test Your Knowledge

Across Answers
3. Block  5. Pass  6. Drawer  8. Ergonomics  9. Hazards  10. House Keeping
13. Accidents   14. Handrail  16. Justify  18. Emergency
  Down Answers
1. Back   2. Closest   4. Plug   7. Responsibility   11. Posture   12. Guard
15. Ahead   17. Heavy
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    Across Clues 
3. Do not ----------- fire escape passageways and

fire-fighting equipment
5. It’s easy to remember how to use a fire extinguisher if

you remember the word -----------
6. Close one ------------ in a filing cabinet before

opening another
8. --------------- is matching the job to the worker
9. Spilled liquids create --------------- and need to

be cleaned up/or identified immediately
10. We can prevent slips, trips and falls by maintaining

good ---------------
13. Reporting unsafe acts and unsafe conditions can

often help prevent ------------
14. When climbing the stairs, use the ------------
16. Don’t read while walking. It doesn’t save enough

time to ------------ the risk
18. The best time to prepare for an -----------------

is before one happens

      Down Clues 
1. When carrying an object, keep your --------- straight
2. During an emergency, you should use the

exit ---------- to you
4. Do not overload electrical circuits. Use only

one --------- for each socket
7. It is our ---------- to work safely and report hazards
11. Whether you are sitting, standing or lifting,

use proper --------- to avoid muscle strain
12. Never let your ---------------- down on safety
15. Scan ------------- while you walk and remove

hazards that you encounter
17. Store ----------- items in lower drawers or

on lower shelves
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Email: stcdubai@stcgroups.com

EUROPE
UK
5 Prescot Street, London, E1 8AY
Tel: +44 (0) 207 265 0428
Fax: +44 (0) 207 709 0076
Email: contact@stinteriors-uk.com

ASIA
INDIA
No. 3/2-2, Bellary Road, RMV
Extension, Sadashivanagar,
Bengaluru - 560 080
Tel: +91 80 4059 4000
Fax: +91 80 4059 4099
Email: info@stcgroups.in

BAHRAIN
P.O. Box 15166,
Kingdom of Bahrain
Tel: +973 17 700211
Fax: +973 17 704111
Email: interiors@stcgroups.com

QATAR
Office No. 2, 1st Floor, Al Waab City,
Salwa Road, Doha, Qatar
P.O. Box 10345
Tel: +974 446 72003/
+974 441 69335
Fax: +974 446 69089
Email: interiors@gici.com.qa

FRANCE
Representative Office
33, Avenue Victor Hugo,
75116, Paris
Tel: +33 1450 17177
Fax: +33 1450 16244
Email: interiors@stcgroups.com

ITALY
Viale dell’ Artigianato Z.I.
35010 Santa Giustina in Colle
(PD) - Italy
Tel: +39 049 9080609
+39 049 5979186
Fax: +39 049 9402571
Email: interiors@interium.it

SRI LANKA
400, Deans Road,
Colombo - 10
Tel: +94 11 2168000
Fax: +94 11 4767730
Email: info@stl.lk

BRUNEI
No - 46 Simpang - 11
KG Bunut, BF -1320
Brunei, Darussalam
Tel: + 673 2427 427
Fax: + 673 2410 410
Email: interiors@stcgroups.com
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Test Your Knowledge

Across Answers
3. Block  5. Pass  6. Drawer  8. Ergonomics  9. Hazards  10. House Keeping
13. Accidents   14. Handrail  16. Justify  18. Emergency
  Down Answers
1. Back   2. Closest   4. Plug   7. Responsibility   11. Posture   12. Guard
15. Ahead   17. Heavy

6 7

8

9

4

5

3

2

1

10 11 12

13

14

15

18

17

16

    Across Clues 
3. Do not ----------- fire escape passageways and

fire-fighting equipment
5. It’s easy to remember how to use a fire extinguisher if

you remember the word -----------
6. Close one ------------ in a filing cabinet before

opening another
8. --------------- is matching the job to the worker
9. Spilled liquids create --------------- and need to

be cleaned up/or identified immediately
10. We can prevent slips, trips and falls by maintaining

good ---------------
13. Reporting unsafe acts and unsafe conditions can

often help prevent ------------
14. When climbing the stairs, use the ------------
16. Don’t read while walking. It doesn’t save enough

time to ------------ the risk
18. The best time to prepare for an -----------------

is before one happens

      Down Clues 
1. When carrying an object, keep your --------- straight
2. During an emergency, you should use the

exit ---------- to you
4. Do not overload electrical circuits. Use only

one --------- for each socket
7. It is our ---------- to work safely and report hazards
11. Whether you are sitting, standing or lifting,

use proper --------- to avoid muscle strain
12. Never let your ---------------- down on safety
15. Scan ------------- while you walk and remove

hazards that you encounter
17. Store ----------- items in lower drawers or

on lower shelves
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